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Part One: New Licence Renewal tab 

  

Welcome to the myRECA Licence Renewal tab. 
New in 2025, this tab is your one-stop-shop for 
completing and managing your licence renewal.  

The left-menu contains many renewal-related 
resources, from industry-specific relicensing 
course requirements to fees and payment 
methods. Check out the helpful FAQs and 
tutorials in the Resources section. 
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Part Two: Initiating your online renewal application in myRECA 
 
  

When the renewal period 
opens, the Licence Status 
indicator will turn yellow in 
the Licensing tab of your 
myRECA account.  

Go to the Licence Renewal 
tab to get started. 
 

http://www.myreca.ca/
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On the Licence Renewal 
tab, click the Start Renewal 
button to initiate your 
licence renewal 
application. 

If you are licensed in multiple industries, 
ensure you click on the appropriate industry 
sub-tab under the Licence Renewal tab to 
ensure you are renewing the desired licence. 
 
On the final landing page of your first licence 
renewal, you will be instructed to log out and 
back in to your myRECA account to refresh the 
session. Please ensure you do so before 
attempting to renew the subsequent licence. 
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You can’t renew your licence if your 
broker and brokerage haven’t renewed yet 

 
We will email you when your broker and 
brokerage renew. Contact your broker directly 
for more information. 

! 
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If you are a mortgage associate, you must 
complete the Mortgage Brokers Private 
Lending 2025 Relicensing Course before you 
can renew your licence. 

! 

https://www.reca.ca/licensees-learners/educational-material/re-licensing-education/
https://www.reca.ca/licensees-learners/educational-material/re-licensing-education/
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Review your personal and contact 
information - it must be correct and up to 
date before you can proceed. 
 

Providing false or misleading 
information may result in sanction ! 



 

  Page 7 

 
  

Complete the optional data collection 
questionnaire. 

 
You can skip this survey or any of its 
questions if you prefer not to or are 
unsure how to answer 

! 
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Confirm your compliance with the 
requirements of Section 40 of the Real Estate 
Act Rules by ticking the box. 

 
Failure to notify the registrar about an 
event captured in Section 40 prior to 
renewing may result in sanction or 
suspension or cancellation of your 
licence  

! 

https://www.reca.ca/about-reca/legislation-standards/real-estate-act-rules/#Section40
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Carefully read the authorization, 
acknowledgment, and declaration 
statements on the following two 
pages. Indicate your agreement 
with each statement by ticking 
each box. 
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Click the Submit button to send your 
application to your broker for review. 
 

We will email your broker when this 
happens ! 

Go to Part Three to learn how to pay your licensing 
renewal fee and complete your online licence 
renewal (if your broker assigns responsibility for 
payment of your licensing renewal fee to you). 
 
Go to Part Four to learn how to check your licence 
renewal status. 
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Part Three: Paying your licensing renewal fee and completing your online licence renewal  
 
 
 
 
  

You can find your renewal 
application in the Licence 
Renewal tab. 
 

We will email you if your broker 
assigns responsibility for 
payment of your licensing 
renewal fee to you 

 
Log in to your myRECA account to 
pay your licensing renewal fee and 
complete your online licence renewal. 

! 
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If you have a credit on your 
myRECA account, it will be 
automatically applied to your 
licensing renewal fee. 
 
If you don’t have a credit on 
your myRECA account, or the 
credit isn’t large enough to 
cover the full cost of your 
licensing renewal fee, follow 
the prompts to complete your 
payment using a credit card. 
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Congratulations! Provided 
your payment was 
successful and there are no 
good character issues that 
the registrar needs to 
review before deciding to 
issue you a licence, your 
licence is renewed! 
 
Go to Part Four to learn 
how to check your licence 
renewal status. 
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Part Four: Checking your licence renewal status 
 
  Log in to your myRECA account and go to the Licence 

Renewal tab to view your renewal application.  
 
 If the Application Status column indicates New, you have 

started but not completed your application. Click the 
Complete link beside the application to proceed  
 

 If Application Status is Submitted and the Assigned To 
column indicates Brokerage, your broker has not yet 
approved your application. 
 

 If Application Status indicates Waiting for Payment and 
Assigned To indicates Brokerage, your broker has 
assigned responsibility for payment of your licensing 
renewal fee to the brokerage but has not yet completed 
the payment. 
 

 If Application Status is Under Review and the Assigned 
To is RECA, your application has triggered a good 
character review under Section 34 of the Real Estate Act 
Rules and is currently being reviewed by RECA. We will 
send you an email if this happens. 
 
 

https://www.reca.ca/about-reca/legislation-standards/real-estate-act-rules/#Section34
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Once your licensing renewal fees are paid and 
your licence is renewed, we will email you to let 
you know. 
 
You can also confirm your licence is renewed in 
myRECA. Log in to your myRECA account and 
go to the Licence Renewal tab. Your licence is 
renewed if: 
 Renewal Status indicates “Your renewal is 

complete.” 
 your renewal application shows Approved 
 your renewed licence is available for 

download 

If you’re licensed in more 
than one industry, go to the 
other industry tab(s) to 
confirm your licence renewal 
in the other industry(ies) 

! 
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Part Five: Accessing your licensing renewal fee receipt 
 
 
 
 
  

Log in to your myRECA account 
and go to the Licence Renewal 
tab (visible during the renewal 
period only). 
 

Click the View Receipt link to 
download a PDF copy of your 
payment receipt.  
 

 

Once the renewal period has 
closed, the Licence Renewal tab 
will be removed from myRECA, 
but you can always find your 
renewal receipts on the Payment 
History page under the My 
Account tab. See next page. 

If your broker paid your renewal fee, you won’t 
have access to the payment receipt, even if 
they used your credit card to complete the 
payment. Request a copy of the payment 
receipt from your broker. 

! 
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Log in to your myRECA account 
and go to the Payment History 
page under the My Account tab.  



 

  Page 18 

 
 
 
 

Click the Receipt link next to 
your licence renewal application 
to download a PDF copy of your 
payment receipt. 
 

     
      

      
 

If your broker paid your renewal fee, you won’t 
have access to the payment receipt, even if 
they used your credit card to complete the 
payment. Request a copy of the payment 
receipt from your broker. 

! 
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