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2024 Associate/Associate Broker Renewal Guide

All real estate, mortgage brokerage, and condominium management
licences expire on September 30" each year unless the licence is
renewed, regardless of when it was issued.

If you want to continue practicing on October 1%, you must complete
your online licence renewal - including payment of your licensing
renewal fee - through myRECA no later than September 30t

We encourage you to complete your licence renewal well before the
renewal deadline. RECA's call and email volumes increase dramatically
as the deadline draws closer. If you need to reach us, please note the
contact information for Registration Services below:

Email: renewal@reca.ca
Phone: 403-228-2954 (press 1 for renewals)
Tollfree: Toll Free: 1-888-425-2754 (press 1 for renewals)

Our hours of operation are 8:00 am to 4:30 pm, weekdays.

Following is a comprehensive guide to assist you in renewing your
associate or associate broker licence for the next licensing period,
which begins on October 1.


http://www.myreca.ca/
mailto:renewal@reca.ca
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Accessing myRECA

Log in to your myRECA account by entering your myRECA username and password.

Real
Estate

Council
Alberta

»

| Do not share your myRECA login credentials with anyone. It is a violation of the
* myRECA Terms of Use and may result in sanction.

Trouble-shooting

If you cannot remember your myRECA username, you can retrieve it by clicking the
Forgot username link on the myRECA login page. You'll need to enter the email
address in your myRECA account to receive an email containing your username (this
email will be sent to the email address in your myRECA account).

If you cannot remember your password, you can reset it by clicking the Forgot
password link on the myRECA login page. You'll need to input your myRECA
username and the email address we have in your myRECA account and answer one
of your security questions correctly. RECA staff do not have access to your password
and cannot reset it for you.

Call us at 403-228-2954 (press 1 for renewals) during regular business hours if you

need to retrieve your myRECA username and/or reset your password and you:

e have changed your email address and/or no longer have access to the email
address in your myRECA account

e don't know/remember what email address is in your myRECA account

e don't know/remember the answers to your security questions

] Registration Specialists cannot assist you with regaining access to your myRECA
* account via email.
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Before you renew your licence
Notification to the registrar

If any events described in Section 40 of the Real Estate Act Rules have occurred, you
must notify the registrar about the event(s) before you can renew your licence.

| Failure to report an event(s) prior to renewing may result in sanction or
suspension or cancellation of your licence.

Refer to this Guide to Notifying the Registrar and page 5 of the Navigating My
Account myRECA Tutorial for more information.

Graduated condominium manager licensees

If you have a restricted condominium manager licence in the graduated licensing

program and the expiry date of your graduated licence is:

e on September 30, 2024, you will be unable to renew your licence unless you
complete the required course for your graduated licence level on or before
September 30, 2024.

e on or after October 1, 2024, you will be unable to renew your licence for the full
length of the next licensing period which runs from October 1, 2024, to
September 30, 2025. You will only be eligible to renew your licence for the period
beginning October 1, 2024, and ending on the expiry date of your graduated
licence. If you complete the required course for your graduated licence level on
or before the expiry date of your graduated licence, your licence will be
automatically extended to the end of the licensing period, September 30, 2025, at
that time.

For more information, please visit the Condo Manager Licensing page on our
website.

Online licence renewal steps

1. Log in to your myRECA account

2. Go to the Licensing tab

3. Click the Start Renewal button

4. Follow the steps and submit your renewal application online to your broker for
review/acceptance

5. Pay your licensing renewal fee

| Refer to Appendix A for detailed instructions.
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2024 licensing renewal fees

The licensing renewal fees in the table below include the licensing renewal fee credit
for all licensees and the increased REIX premium for real estate licensees. You can
find more information about these items below.

Licensing Lr‘gf;j;;‘? REIX

== fee credit Premum

Licensee category

Real estate associates and

associate brokers 5475 -5250 5200 3425
Mortgage associates $475 -$250 N/A $225
Condominium Management )

associates and associate brokers 5475 5250 N/A 5223

You must pay your licensing renewal fee and complete your licence renewal by
| the September 30™ deadline, or you will forfeit the $250 licensing renewal fee
* credit and will be unable to practice until you reinstate your licence with a
brokerage. This includes licensees who received/reinstated their licence recently.

Licensing renewal fee credit

Licensees who pay their licensing renewal fee and complete their online licence
renewal by the September 30" deadline will receive a $250 licensing renewal fee
credit.

Increased Real Estate Insurance Exchange (REIX) premium

Real estate licensees will pay an increased REIX premium (S200 from $175).

You can find more information about licensing fees and the 2024 Fee Schedule on
our website: Fees | RECA
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Methods of payment

If your broker assigns responsibility for payment of your licensing renewal fee to you,
you can pay it in any of the ways described in this section. If you are unable to pay
your licensing renewal fee via one of these methods, contact your broker to explore
possible alternatives. RECA does not offer deferred payment plans or extensions.

If your licensing renewal fee payment is not received by one of these methods in
time for you to complete your online renewal by the September 30" deadline,
| you can use the funds towards your licence reinstatement beginning on October
© 1%t However, you will forfeit the $250 licensing renewal fee credit and will need
to remit this additional amount to complete your reinstatement.

Online credit card payment through myRECA

Refer to Part Two: Appendix A).

Cheque, bank draft, money order

If paying via this method, ensure your payment:

e is dated for September 30" or earlier

¢ ismade payable to the Real Estate Council of Alberta

e covers the full cost of your licensing renewal fee

e includes your name as it appears in your myRECA account

e isreceived by RECA no later than 3:00 pm on September 30t

When we receive your payment, we will place a credit on your myRECA account for
you to use when completing your online renewal. We will email you when this
happens. You must then complete your online renewal on or before September
30t (refer to Part Two: Appendix A).

Online banking payment

The following financial institutions allow account holders to make online banking
payments to RECA:

e an Alberta Credit Union

e BMO - Bank of Montreal

e CIBC

¢ RBC - Royal Bank

e Scotiabank

e TD Canada Trust

If paying via this method, ensure your payment is made on or before 4:00 pm on
September 26™). You will need to set up The Real Estate Council of Alberta as a
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payee and enter your Contact ID* as the account number in your online banking
system.

* Your Contact ID is not the same as your myRECA username. You can locate your
Contact ID in your myRECA account directly above your profile photo.

Ensure you enter your Contact ID in your online banking system as: CONXXXXXXXX.
Do not include a dash or space between the CON and the numeric digits of your
Contact ID.

Once you have completed your payment through online banking, email
aservices@reca.ca with the name of your bank and a screenshot of the payment
confirmation message so we can apply your payment as a credit on your
myRECA account.

When we receive your payment, we will place a credit on your myRECA account for
you to use when completing your online renewal. We will email you when this
happens. You must then complete your online renewal on or before September
30t (refer to Part Two: Appendix A).

E-transfer

RECA does not accept e-transfers.
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FAQs

Are there any update courses this year?

There are no required update courses for licensees in any industry this year.

[ just became newly licensed or reinstated recently, do I have to renew?

Yes, if you wish to continue practicing on October 1%, you must renew by the
September 30" renewal deadline.

What should [ do if my brokerage isn't renewed yet?

Unfortunately, you will have to wait until your broker renews the brokerage licence
before you can complete your own licence renewal. We will email you when your
brokerage renews. In the meantime, contact your broker directly to find out when
(or if) they plan to complete the brokerage’s licence renewal.

I declared bankruptcy (was charged with or convicted of a criminal offense/had a
judgment/was disciplined) this year. Do I have to report it during my renewal?

Licensees must immediately notify the registrar about certain events that occur
while they are licensed pursuant to Section 40 of the Real Estate Act Rules.

If you have not already notified the registrar about an event that has occurred, you
must do so before you renew. Refer to this Guide to Notifying the Registrar and page
5 of the Navigating My Account myRECA Tutorial for more information. Once you
report the matter, depending on the circumstances, you may be able to proceed
with your renewal before the registrar has concluded the review of the event in
question.

If you renew your licence before you report the event, you may be sanctioned or
your licence may be suspended or canceled.

Can my assistant complete my licence renewal for me?

No. A third party cannot complete your renewal for you, even if they are licensed.
Licensees are required to log in to their own myRECA account and complete their
own licence renewal application, which includes important acknowledgements and
declarations. It's important that you are the one providing this information to the
registrar on your own behalf. In addition, it is a violation of myRECA Terms of Use to
share your myRECA login credentials with anyone, and if you do, you may be
sanctioned.
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[ paid my licensing renewal fee by cheque. Why am [ not renewed?

If we received your cheque and it was not post-dated for October 1t or later, our
Accounting Services department would have applied your payment as a credit to
your myRECA account. We would have sent an email to the email address in your
myRECA account with instructions for you to log in to your myRECA account to
complete your renewal.

To check if the credit has been applied and/or apply the credit to your licensing
renewal fees and complete your online licence renewal, log in to your myRECA
account. If we have applied the credit, it will be showing on the My Information
page under the My Account tab.

v My Information
+ Message Cenfre My Information
v My Applications

Start a new application Contact

+ Payment History First Mame Test

Middle Name:

v Account Setfings

» if the credit is not showing on your My Information page, you either post-dated
your payment for October 1%t or later, we have not received it yet, or we are
currently processing it

> if you postdated your payment for October 1%t or later or if we do not receive it by

the September 30" deadline, you will forfeit the $250 licensing renewal fee
credit and will be unable to practice until you reinstate your licence with a
brokerage

» if the credit is showing on your My Information page and your broker assigned
responsibility for payment of your licensing renewal fees to you, you can use
your account credit to pay them and complete your online licence renewal (refer
to Part Two: Appendix A)

» if the credit is showing on your My Information page but there is no Payment
link beside your application on the My Applications page, your broker has
assigned responsibility for payment of your licensing renewal fee to the
brokerage (refer to the next FAQ on the following page)
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What should [ do if there's no option to pay my licensing renewal fee in myRECA?

If there is no Paymentlink beside your renewal application and:

e the Application Status column indicates MNew and the Assigned To column
indicates Applicant you haven't completed your application yet. Click the
Complete link beside your renewal application to complete and submit it to your
broker

o the Application Status column indicates Waiting for Payment and the Assigned
To column indicates Brokerage, your broker has assigned payment of your fees
to the brokerage. Contact your broker for more information

o the Application Status column indicates Submitted and the Assigned To column
indicates Brokerage, your broker has not yet approved your application. Contact
your broker directly to ensure payment of your licensing renewal fee is remitted
and your licence renewal is completed by the September 30" deadline

Refer to Part Three: Appendix A for more information about checking your licence
renewal status.

What happens if my broker doesn’t approve/pay for/complete my renewal by
September 30th?

Unfortunately, if your licence renewal is not fully completed by the end of the day on
September 30™, regardless the reason, you will forfeit the $250 licensing renewal
fee credit and be unable practice beginning on October 1%t until you reinstate your
licence with a brokerage.

What should I do if [ completed my renewal but I've since changed my mind?

If you wish to cancel your renewal, email your request to Registration Services at
registration@reca.ca before September 30th. A Registration Specialist can reverse
your renewal and refund your licensing renewal fee as a credit on your or your
brokerage's myRECA account, depending on who paid for it.

Your renewed licence cannot be reversed or refunded after September 30t

What should I do if [ want to transfer my licence to another brokerage?

If you transfer your licence after you have renewed with your current brokerage,
your renewal will be cancelled and your licensing renewal fee will be refunded as a
credit on your or your brokerage’'s myRECA account, depending on who paid for it.
You will have to re-complete the renewal process with your new brokerage before
the September 30" renewal deadline. We recommend that you wait until October 1
or later to transfer, if possible.
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Appendix A: Renewing your licence online through myRECA

Part One: Initiating your online renewal application in myRECA

Log in to your myRECA

Current Licences

Licence Eligibility

During the licence renewal

period, in the Licensing tab

of your myRECA account:

» the Licence Status turns
yellow

» the Start Renewal
button is visible

» your Renewal Status
will indicate Mot
Renewed until your
renewal is complete

My Account Education Licensing

Licences @

If the coloured dot next 1o your Licence Status is

Grey — you are not licensed and cannot trade in real estate, deal i
not exceeded your EXpiry Date

Green — you are licensed. If the renewal period has commenfed, you have already renewed

low — the renewal penod has slared and you have

Licence Class: Associate

Industry: Real Estate
Expiry Date: 30-5ep-24
Brokerage: 1234567 Alberta Ltd. o/a Test Brokerage

Renewal Status: Not Renewed
Diate Renewed:

Renewal Tulorial; F ! |
Licence Certificate{s): View Cerlificate

gt yet renewed. IT you are a broker, you must initiate

account, go to the
Licensing tab, and click the
Start Renewal button to
initiate your licence
renewal application.

ortgages, engage in propery managenm

Commercial
Property Management
Residential

Rural
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v Current Licences
+ Licence Eligibility

» Licence Histary

You can't renew your licence if your
broker and brokerage haven't renewed yet

!

We will email you when your broker and
brokerage renew. Contact your broker directly
for more information.

My Account Education Licensing

You cannot renew your {Eng[fﬂllﬂn umtil your bmkerage renews ils licence. We will notify you by email when your bmkerage has renewed
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» My Information
» Massage Centre
» My Applications
Start a new applcation
» Payment History

b Account Settings

”

My Account

Contact Information

Please confirm your personal and contact information.

« ITyou need to make any changes to your personal or contact information, or to opt in or out of SMSMext reminders, click "No™ and follow the prompls
« Otherwise, if your contact information is comrect, click "Yes"

Personal Information:
First Mame:  Tes!
Middhe Name:
Last Name:  Associale
AKA Mame:

sidential A
000 Anywhere Streat
Small Town
Alberta
Xix1x1
Canada

Education

Review your personal and contact
information - it must be correct and up to
date before you can proceed.

Providing false or misleading

information may result in sanction

Licensing

Contacts:

Primary Phona:  403-444-4444 BusinessiOMce
Alternate Phone: 403-555-5555

Fax:
Email: TEST@test.ca
Mailing Address:

PO Bax 1111

Big City

Albaria

WX 262

Canada

B N
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Confirm your compliance with the
requirements of Section 40 of the Real Estate
Act Rules by ticking the box.

Failure to notify the registrar about an
event captured in Section 40 prior to

+ My Information
+ Message Centre
+ My Applications

Start a new appication
+ Payment History

» Account Settings

* renewing may result in sanction or
suspension or cancellation of your
licence

My Account Education Licensing

Associate Application for Registration - Renewal

Section 40 Compliance

Pursuant to sedlion 40 of the Real Esfale Aci Rulas, licansses musLMmeadialedy nolify tha registrar when

he censes & disciplingd by any real eslale board, real esipfe association. morgage broker associalion, proparty manager assodiation, or any professional. ocoupational of regulatory body

ihe licensee has any judgment(s) rendered against heplin nelation o the provision of Senvices o 5ade of Qoods 10 CONSUMENS

any Business the ICRnsee owng of has panicipalagMn as a partnar, direcior of officer in the past three years, kas any judgment(s) rendensd against tha DUsinEss

the icensee & the subject of any bankrupicy pploeedings

any business the icenses owns of has pgicipaied in as a pariner, director of officer in the past Mree years, is ihe subject of any bankruplcy of receivership proceedings

oide are commenced against the icensee, or

al offence or any ofher affence under any law of any country, province or state, excluding provincial or municipal highway traffic offences resulling in onty monetary fines

proceedings pursuant to the Crimina)
i icengee 5 convicked of any ¢
andior dement pomnts

If an event has occumeg/As described above and you have slready reported it to the registrar, you may procesd with your renewal. If an event has cccurred that you have nof yet reported, you must report it

before you can propéed with this renswal application. Click the “Notify the Registrar button on the WMy Account’ tab in your myRECA account to begin the reporting process
If you are urgdire whether you must report an event 1o the registrar, contact RECA &t info@recaca.

(I declare that | am in compliance with the requirements of Section 40 of the Real Esfate Act Rules and have no
unreported events which require reporting to the registrar
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Complete the optional data collection
questionnaire regarding the areas you
practice in within your industry.

| If you prefer not to or are unsure how to
* answer, skip this question

Education Licensing
v My Information
+ Messags Cenire
¥ My Applications Associate Application for Registration - Renewal
Start a new application
+ Pagmant History Licanses Practice Areas
* Accourt Seftings This question is optional. IT you'ne unsure how 1o respond, please skip Mis question.

Flease provede & rough percantage of the me your biiierade spends practicing in specific Breas. Your answers will have no impact on the brokerage krance. This is for data coliaclion pumosss and will heip

S wilh lulune planming
« anler 07 i aress WU broierage 4o nol prachics
o WOUF BNESWEdS Shaukd Bad up be 1005

Resadanial (%)

Commancial (%)

Privata Lensdng (%)

Morgags Adminisiration [coliscling morgage paymants and oihensizs administering monigages) (%)

Page 13



Carefully read the authorization,
acknowledgment, and declaration
statements on the following two
pages. Indicate your agreement
with each statement by ticking

My Account Education Licensing each box.
» My Infoemation
v Meszags Cantra
* My Applcations Associate Application for Registration - Renewal
Start a new application
+ Paymant History Authorization & Acknowledgement and Responsibilities
» Account Saftings Review all statermants canalully and indcale your Beoeptance

| suithorize RECA 1o venily sy infommation on this application from any source. in making this application, | consent
o RECA's coBection, mefention, wse, and disciosure of my perscanal information for licensing and all regulatory
purposes and administration of the Rea! Estare Act Rules, Bylaws, and Regulations in accondance with te Personal
nformarion Profecion Act

Il understand and accepd he dulies and responsabilites of an associale/associste broker as sef oul in the Beal Estan
Act (the AcCT) and the Real Esare Act Rules (the Rules), | am aware that as a iceanses | must follow all standards of
practice and comply with the Act and the Rules, and liws that apply 1o & icensee who is licenssd 1o wade in real

ostaie, deal in morig

| acknowiedge mmy {0
provide services | g
licemnoe,

My Account Education Licensing
| wall imenediadely

applicanan that

» Mezsags Centre

PR+ 1y Apphications Associate Broker Application for Registration - Renewal

Start a new application
+ Paymend History Declaration
* Account Settings MPORTAMNT: Making a fals= siaiement on your application may result in the refusal, suspension er cantalialion of your licence andior be consisered conduct desenving of sanclion pursuant io ihe Real Esiate

Act Rules

Il havve read and | understand all questions and statements contained in this application. The information and
answers. | have provided are accurabe, inse amd compleie. | make this declaration conscientiously knowing that it is
of the same force and effect as if it was made under cath.

| seknowledpe Ihal prowiding lalse and'or misleading informabion Bo Ihe regisiral may resull an the refusal,

suspension or cancellation of a Bcence and is conduct dessrving of sanction,

| consent b RECA Conlacting me via emdail regarding licensing, Sdutalion, of requlslony updsles,
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v Wy infeemation
v Mesea s Cantra
My Applicas
Start a ne appilication
v Pargmant Histary

I Account Sefiings

Click the Submitbutton to send your
application to your broker for review.

Associate Application for Registration - Renew,

Thank you vour apphcation is complete, Chck Submi to send your

v My Information
» Meszage Cantre
* My Applications.
Start a new application
v Paymeant History

» Accound Seftings

We will email your broker when this
happens

sCation 10 you DICkeT SO e

o

My Account Education

Licensing

Associate Application for Registration - Renewal

Thank you. Your renewal application has been sent to your Evoker for review.
Yiou can view the slatus of your rengwal in e by Appications page undar tha My Account [ab.

B your Deoked neviews and accepls your applcation, They will decide who pays [he relabed

ranewal, myRECA will nobify you that you ans renewed. Mole: you are nol remeswed unti pa

 your Broker reviews bul does nol accepl your applicabion, Ty wall nolify you

Go to Part Two to learn how to pay your licensing

renewal fee and complete your online licence
renewal (if your broker assigns responsibility for

payment of your licensing renewal fee to you).

Go to Part Three to learn how to check your licence
renewal status.
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Part Two: Paying your licensing renewal fee and completing your online licence renewal

You can find your application
under the My Accounttab on
the My Applications page.

» My Information

» Message Centre

» Payment History

» Account Settings

» My Applications

My Information

Personal

First Name

Middle Name:

Last Name:
Previous Last Name:
AKA Name:

Gender.

Birth Date

Credit Account Balance:

Contact ID.

Contact

We will email you if your broker
| assigns responsibility for payment of
your licensing renewal fee to you

Log in to your myRECA account to pay
your licensing renewal fee and complete

Licensing

Apply for AKA

(o)

$0.00

your online licence renewal.

Notify of Name Change Notify the Registrar
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Click the Payment
link beside your
renewal application.

My Account Education Licensing

» My Information

» Message Centre My Applications @

» My Applications

» Payment History When Complete appears under Actions on an application, you must take further stepgto complete your application. This may involve uplodding documents
» Account Settings When the application Status is Waiting for Details, but no Complete link appeag#’ it may mean RECA is waiting for a third-party to provide ddguments for the application. Click Complete under Actions to see what is required

For tutorials on your applications or on uploading documents, click here

If you wish to take courses to become licensed in another profession, yéu must first apply for Education Eligibility in that area using the link below.

Industry: (Al ~

Industry Status Assigned To Date Created
Mortgage Associate/Associate Broker Licence Renewal 'Waiting for Payment Applicant 22-Aug-22
Mortgage Associate/Associate Broker Licence Transfer Approved Brokerage 21-Mar-22
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» My Information
» Message Centre
» My Applications
Start a new application
» Payment History

» Account Settings

My Account

Application Payment

Payment Invoice

[Payment Information

Education

Licensing

Details

Licence Renewal Fee - Individual
Licensing Renewal Fee Credit
Total Amount:

Credit Applied:

Amount Due:

$475.02
$-250.00

$0.00
$225.02

My Account Education Licensing

» My Information

» Message Centre

Application Payment
» My Applications
Start a new application
By clicking 'Finish' below, you agree you have read and under:

» Payment History
PLEASE DO NOT REFRESH OR CLOSE YOUR BRO!

» Account Settings Name on Card:
Card Number:

cCv:

Expiry Date:

All payments are final

If you have a credit on your
myRECA account, it will be
automatically applied to your
licensing renewal fee.

If you don't have a credit on
your myRECA account, or the
credit isn't large enough to
cover the full cost of your
licensing renewal fee, follow
the prompts to complete your
payment using a credit card.

#od RECA's Privacy Policy. You further agree to RECA charging the entered credit card with the entered amount.
JER WHILE THE PAYMENT IS PROCESSING.
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Congratulations! Provided
your payment was
successful and there are no
good character issues that
the registrar needs to
review before deciding to
issue you a licence, your

» My Information
» Message Centre
» My Applications
Start a new application
» Payment History

» Account Settings

licence is renewed!

Go to Part Three to learn
how to check your licence
renewal status.

My Account Education Licensing

Payment Successful

Success!
Your payment was successful. Whether you paid by myRECA account credit or by credit card, you can find your receipt on the Payment History page.

You are renewed! Go to the Licensing tab to view or download your renewed licence.
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Part Three: Checking your licence renewal status

Once your licensing renewal fee is paid and your
licence renewal is complete, we will email you
and your broker to let you know.

» Current Licences

» Licence Eligibility Licences @

My Account Education

The Expiry Date will show the
expiry date of your current
licence, not your renewed
licence. This will be updated
on October 1%, when your
renewed licence becomes
active.

ence Status is

annot trade in real estate, deal in mortgages, engage in propeg# managgfment oi

ot exceeded your Expiry Date

knewal period has commenced, you have already reneyed

tarted and you have not yet renewed. If you are

Licence Status

Licence Class:
Industry:

Expiry Date:
Brokerage:
Renewal Status:
Date Renewed:
Renewal Tutorial:

More:

Cancel
Associate
Mortgage
30-Sep-22

Renewed

30-Aug-22

View Certificate

View Renewal Certificate

—

Log in to your myRECA account and go to the
Licensing tab to confirm your licence is
renewed:

your Licence Status is green

your Renewal Status shows Renewed

the Date Renewed is populated

your renewed licence is available for
download

AN NN

roker, you gAust initiate your renewal application from the My Brokerage tab

Link to Renewal Certificate

If your licence is not yet renewed, go to

the next page to learn how to view the
status of your licence renewal
application.
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You can find your renewal
application under the My
Account tab on the My
Applications page.

My Account Education Licensing
——

» My Information

e cene My Information

» My Applications

» Payment History Personal Contact
» Account Settings First Name

Middle Name:

Last Name:

Previous Last Name:

AKA Name: Apply for AKA

Gender: Edit
Birth Date

Credit Account Balance: $0.00

Soniactl .
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» My Information
» Message Centre
» My Applications
Start a new application
» Payment History

» Account Settings

Education i °

My Applications @

As at August 03, 2024, we are processing applications submitted

Refer to the Application Status and the Assigned To
columns:

if the Application Status column indicates Submitted
and the Assigned To column indicates Brokerage,
your broker has not yet approved your application
if the Application Status column indicates Waiting
for Payment and the Assigned To column indicates
Brokerage, your broker has assigned responsibility
for payment of your licensing renewal fee to the
brokerage but has not yet completed the payment
if the Application Status column indicates Under
Review and the Assigned To column indicates
RECA, your application has triggered a good
character review under Section 34 of the Real Estate
Act Rules and is currently being reviewed by RECA.
We will send you an email if this happens

You can see your submitted application's Submitted Date by clicking the View link in the Actions column.

Filter by Industry: All ~

Search by From Date: 5] And\Or To Date: Fi] m

Industry Application Type Actions
Mortgage Associate/Associate Broker Licence Renewal Submitted Brokerage View
Mortaage Associate/Associate Broker | icence Renewal Approved RECA View
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Part Four: Accessing your licensing renewal fee receipt

Log in to your myRECA account
and go to the Payment History
page under the My Account tab.

=GR \
My Account Education Licensing

e ——
» My Information

» Message Centrg Payment Successful

v My Applicafions

Startpé new application Success!
Your payment was successful. Whether you paid by myRECA account credit or by credit card, you can find your receipt on the Payment History page.
» Account Settings You are renewed! Go to the Licensing tab to view or download your renewed licence.
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Click the Receiptlink next to
your licence renewal application
to download a PDF copy of your

» My Information

payment receipt

{

My Account Education Licensing

» Message Centre Payment History

» My Applications

Start a new application

» Payment Histo

» Account Setting:

Payment history for the last 36 months.

i/ Receipts may take up to 24 hours to generate.

S Fee Category: [All ~ | Industry: [All ~
Industry Sector Fee Category Item Date
Mortgage Licensing Associate/Associate Broker Licence Renewal — 3-Aug-24
Mortgage Licensing Associate/Associate Broker Licence Renewal — 28-Aug-23
Mortgage Licensing Associate/Associate Broker Licence Renewal — 23-Aug-22

Amount

$225.02

$475.00

$475.00

o ——m

If your broker paid your licensing renewal fee,
you won't have access to the payment receipt,
even if they used your credit card to complete
the payment. Request a copy of the payment
receipt from your broker.

.00

Receipt No.

This is your myRECA receipt:

Actions.

ORD-378353-PEN7L3 < Receipt i}nt Details

ORD-350982-W4L5V8

ORD-309286-T6R2F4

ORD-262646-F6K1WE

Receipt of Payment: a3/2024

Receip!  od of Payment:  Credit Card

Receint e on Card: Test

CardiCheque Number: Visa | XOOX000006-4242

Real Estate Council of Alberta
Suite 350, 4954 Richard Rd SW
Calgary, Alberta T3E 6L1
403-228-2954

Toll Free: 1-888-425-2754

Receipt No. ORD-378353-PENTL3

Licensee: Mortgage Associate

Description Amount
Licence Renewal Fee - Individual 47502
REIX Premium Individual 0.00
Licensing Renewal Fee Credit -250.00

Thank you for your payment.

Total Amount: 22502
Applied Credit: 0.00
Amount Paid: 22502
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