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COMPLAINT FORM 
(Unauthorized Practice) 

Real Estate Brokerage 
                                     October 2011 

 
 

350, 4954 Richard Road SW, Calgary, AB T3E 6L1 
Phone: (403) 228-2954 or 1-888-425-2754 
Fax: (403) 228-3065  Web: www.reca.ca 

 
 

This form is to be used for complaints against persons who are trading in real estate as real estate brokers without 
an authorization from the Real Estate Council of Alberta (RECA). If you wish to file a complaint against a person 
who is authorized by RECA as a real estate broker/associate broker/associate, please use the Complaint Form – All 
Industry Professionals. 

 
The complaint and investigation processes are legal processes and must be carried out in accordance with RECA 
policies and procedures. RECA recommends that all complainants review RECA’s Guide to Complaints Relating to 
Unauthorized Practice prior to making a complaint. 
 
A. COMPLAINANT INFORMATION  
 

 Mr.  
 Mrs. 
 Ms. 

 1a. Last name 
 
 
 
 

 2a. Legal first name 

 Mr.  
 Mrs. 
 Ms. 

 1b. Last name 
 
 
 
 

 2b. Legal first name 

  3. Date of Birth 
 

4. Mailing address 
 
 
 

5. City 6. Prov/State 7. Postal/Zip code 

  8. Primary phone number  
 
 

 9. Alternate phone number   10. Fax 

11. Email (email will be duplicated)  
 
 
12. Your role in the transaction 
 
    󲐀 Seller                    󲐀 Buyer                    󲐀 Landlord                   󲐀 Tenant                  󲐀 Legal Agent                    󲐀 Borrower 

    󲐀 Lender                  󲐀 Industry Professional                      󲐀 Other:____________________ 

 

B. YOUR COMMUNICATION PREFERENCES 
      
        I wish to correspond with RECA by (select either or both options)  

 Ema il (a s  provided in pa rt A)     Ma il 
 

        I agree to accept updates regarding the status of my complaint status from RECA by (select either or both options)  
 Ema il                                                 Ma il 

 
C. YOUR COMMITMENT TO THE PROCESS 
 
1.       I have read RECA’s Guide to Complaints Relating to Unauthorized Practice 
 

(RECA recommends that you read the Guide to Complaints Relating to Unauthorized Practice before making 
your complaint so that you can fully understand RECA’s role and your rights and obligations under the Real 
Estate Act)  
 

 
  yes         no 
 
 

 
2.       I believe the matter I am making a complaint about falls under RECA's jurisdiction 

 
  yes        
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3.       I acknowledge RECA will: 

 Electronically record conversations to ensure the integrity of the investigation by 
providing an actual recording of what was said rather than relying on a person’s 
interpretation, recollection or notes. 

 

 
 
 
  yes        

 
4.       I agree to: 

 Cooperate fully with RECA throughout any investigation that results from my 
complaint, and to provide any requested documents or information relating to my 
complaint; and, 

 Appear as a witness if the matter goes to a hearing or prosecution. 
 

 
  yes        

 
5.        I acknowledge that after I make this complaint to RECA, RECA may proceed with an  
           investigation even if I withdraw my complaint and that I will still be obligated to cooperate  
           with the investigation and any resulting proceeding (i.e. testify as a witness). 
 

 
  yes        

 
6.       I acknowledge that RECA cannot award damages, intervene in civil disputes or assist me      
          in recovering any losses or damages as a result of this matter. 
  

 
  yes              

 
7.       I, _________________________________________________________, wish to file a   
          formal complaint against __________________________________________  

(Separate complaint forms are required for each individual being complained about.) 
 
By signing this form, I acknowledge that I have read and understood the provisions and agree to 
comply with them. 
 
 
_____________________________________                            ________________________ 
Complainant's Signature                                                              Date 
 
 
_____________________________________                            ________________________ 
Complainant's Signature                                                              Date 
 

 

 
Failure to sign this agreement will result in my complaint being refused for investigation.  

 
D. INFORMATION ABOUT YOUR COMPLAINT  
 
 1. Individual about whom you are complaining  
 
 
1a. Last Name 
 
 

 
1b. First Name 

1c. Trade name used by the individual 
 
1d. All contact information available to you including but not limited to, address, phone, email, related persons or 
otherwise. 
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2. Identities of all related corporations, partnerships or business relationships known to you 
 
 
 
2a. Entity Name 
  
 
 
 

 
2b. All contact information available to you 
 
 
 
 
 
 
 
 

E. DETERMINING IF AN AUTHORIZATION IS REQUIRED 
Generally speaking, a person acts as a real estate broker when they trade in real estate pursuant to section 1(1)(x) 
of the Real Estate Act. The Real Estate Act is available on RECA’s website (www.reca.ca).  
 
The following questions assist RECA in determining the appropriate course of action. Please take your 
time and consider the questions carefully before answering.  
 
Part E.1: Are the activities a trade in real estate 

Is there a deposition or acquisition or a transaction in real estate? (please note this includes an exchange, 
an option to purchase or sell, a lease or rental agreement) 
      Yes   No 
Is there an offer to purchase, sell, lease or rent real estate? 
      Yes   No 
Are there any activities to offer, advertise, list or show real estate for purchase, sale, lease or rent? (An 
offering, advertisement, listing or showing does not include: The provision of information, forms and signs, 
the creation of a webpage to market properties or the publication of a list of properties for purchase, sell, 
lease or rent.) 
      Yes   No  
Are property management activities taking place? 
      Yes   No 
Is the person soliciting, negotiating or obtaining any contracts described above? 
      Yes   No 
Is the person collecting, holding in trust, and disbursing condominium contributions from an account other 
than the condominium corporation’s legally owned account on behalf of a condominium corporation for the 
administration of the condominium corporation?  
      Yes   No 

 
Part E.2: Is the person acting as a real estate broker? 

Is the person performing trade activities (please see activities described in Part E.1)?    
      Yes   No 
 
Is the person holding themselves out as being able to perform trade activities? 

      Yes   No 
Part E.3 

Has the person received or does the person intend to receive remuneration for any of the activities 
described Part E.1?  
      Yes   No 

Part E.4  
Does the person disposing of the real estate by sale, exchange, purchase, lease or rent own less than 
25% of the real estate being disposed? 
      Yes   No 

 
If you answered “yes” to questions in Part E.2, Part E.3 AND Part E.4, the person in question requires a 
real estate broker authorization provided they are not exempt pursuant to the Real Estate Act or the 
Regulations. To determine if a person is exempt, please answer the following questions: 
 



  Page 4 of 7  

Part E.5: Determining whether the person is exempt from a real estate broker authorization 
 
Is the person an assignee, custodian, liquidator, receiver, trustee or other person acting as directed by a 
statute or a court order? 
      Yes   No 
 
Is the person acting as an administrator, trustee or executor selling under the terms of a will, marriage, 
settlement or deed of trust? 
      Yes   No 
 
Is the person an employee of a person intending to purchase or sell a lease or rental agreement? 
      Yes   No 
 
Is the person a lawyer acting as part of their practice of law? 
      Yes   No 
 
Is the person acting as an on-site manager? (An on-site manager is a person who on behalf of a real 
estate broker or owner of a residential property, maintains the property, collects rent, shows the property 
to prospective tenants and receives applications but does not negotiate or approve leases or hold any 
monies in trust. The on-site manager is a resident of the residential complex.) 
      Yes   No 
 
Is the person involved in the sale of a mobile home and licensed under the Retail Home Sales Business 
Licensing Regulation? (A mobile home is a portable dwelling other than a holiday trailer to be used as a 
residence, is mounted on its own chassis and running gear, is capable of being transported and is situated 
in a site intended for residential purposes. The Retail Home Sales Business Licensing Regulation of the 
Fair Trading Act is administered by Service Alberta. For information on whether a person is licensed under 
the Retail Home Sales Business Licensing Regulation please go to 
www.servicealberta.gov.ab.ca/consumer/business_search/index.cfm) 
      Yes   No 

 
If you answered “yes” to any of the questions in Part E.5, the person in question is exempt from a real 
estate broker authorization and you cannot file a complaint against the person for unauthorized practice. 
 
If you answered “yes” to any of the questions in Parts E.1 to E.4 and “no” to ALL questions in Part E.5, the 
person likely requires a real estate broker or associate authorization. Please complete the remainder of 
this complaint form. 
F. COMPLAINT DETAILS 
 Timeline of Complaint Details. (Attach additional sheets if necessary)  
Please provide details of the complaint in chronological order.  Be factual.  The complaint details should start with 
the time you were referred to, met the subject, started dealing with the subject or other relevant persons until 
today. Please begin your complaint details with a date. If you can’t remember exact dates please give an 
approximate period.  
 

Date                      Event 
 

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

 
 

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

http://www.servicealberta.gov.ab.ca/consumer/business_search/index.cfm�
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_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________



  Page 6 of 7  

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________

_____________ 

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________ 
 
Supporting Documents (Please provide clear copies and retain the originals for future reference. 
List the documents you are submitting in support of this complaint (i.e. comparative market analysis, service 
agreements, listing agreements, property management agreements, offers to purchase or lease, property 
management applications, purchase/sale/lease/rental contracts, agency forms, , mortgage documents, 
advertisements (newspaper, website, etc.), website information, amendments, correspondence between you and 
the person holding himself or herself out as a real estate broker, deposit cheques, etc.). 
 
Please note: if you wish RECA to expedite a review of the subject’s activities you should consider providing RECA 
with waivers of confidentiality addressed to your lender and legal counsel. A copy of an applicable waiver is 
available on RECA’s website. Click here.  
 

1.  

2. 

3. 

4. 

5. 

6. 

7. 
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8. 

9. 

10. 

 
   I have provided copies of all transaction documents with my complaint. 
 

 
Supporting Witnesses 
 

Names of witnesses in support of this complaint 
 
Contact phone number(s) 
 

1.   

2. 
 

3. 
 

4. 
 

5.  

6.  

7.  

8. 
 

G. DECLARATION OF TRUTH 
 

 
I agree that all the information contained in this complaint is truthful to the best of my ability. 
 
 
_____________________________________                              ________________________ 
Signature of Complainant                                                                Date 
 
 
_____________________________________                              ________________________ 
Signature of Complainant                                                                Date 
 
 


